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CONTRACT PROGRAMMATIC REPORT C Ai£ IA/) 

FOR THE 

PERIOD COVERING JULY 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Jayne Stinson, Regional Director 
1800 Peachtree Street, N W Room 444 
Atlanta, Georgia 30309 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. The nine students who began on June 23 are all doing well in Module I. 
The students have grown in their knowledge of how computers work, the operating 
system for PC's, and word processing. They have begun their Personal & Professional 
Development (PPD) curriculum, which included learning styles, personality, and skills 
assessment. The entire PPD curriculum is focused on helping students make realistic 
career choices and be independent, effective job-seekers. 

Two students were given verbal reprimands for attendance difficulties. If these difficulties 
continue, the students will be placed on probation. The ITT staff are hopeful that the 
students' attendance improves. Most students are doing very well with their overall 
attendance. 

The ITT Program Counselor has received five referrals for the January class. There will 
be 12 available slots. Referral can be sent through December 15, 1997. 

Program 
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CONTRACT PROGRAMMATIC REPORT 

FOR THE 

PERIOD COVERING AUGUST 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Jayne Stinson, Regional Director 
1800 Peachtree Street, N W Room 444 
Atlanta, Georgia 30309 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. Final examinations and student evaluations for Module I occurred on July 
14-15. All students successfully completed the module and received certificates for 
Computer Literacy and Word Processing. All students will be continuing into Module II, 
Accounting & Spreadsheets, beginning July 21. 

As preparation for Module JJ, each student selected an area of special interest to 
concentrate on during the module. These areas of special interest are not absolute 
commitments to employment fields, but simply define an area to pursue at greater depth. 
Module JJ began, with four major coverages: 1) Accounting Principles; 2) Model Office 
Practice; 3) M S Excel software usage; 4) Internet searching, with special focus on 
employment opportunities. 

During the month of August, the following segments were completed: 

1) Accounting: Overview of basic accounting principles, including the accounting 
equation, transaction entry, and the distinction between accounting and bookkeeping; the 
creation of the General Journal and General Ledger, journalizing transactions, posting to ' * 
the General Ledger, balancing accounts, preparing a Trial Balance and Adjusting Entries. 
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2) Model Office Practice: Students analyzed the business foundation of a mythical 
company, decided its business structure, journalized the first month's transactions, created 
chart of accounts and General Ledger, and posted the transactions to General Ledger. 
They balanced the Ledger, moved the balances to the Trial Balance and prepared the 
adjusting entries. 

3) Excel: Students received an overview of spreadsheets and how to move around in the 
worksheet, enter data, and use simple arithmetic functions. 

4) Internet Search: They covered logging on to the Internet, searching for specific 
business information from corporate sites, and using browsers to conduct broader 
searches. 

At the end of Module I, students turned in resumes, prepared with a particular career 
objective in mind. These resumes will continue to modified throughout the course, until 
each student has a solid resume targeted for each career area he/she may be seeking. 
During August, students began the communication skills courses of curriculum. They 
learned the definition of communication, styles of communication, gender differences in 
communication, how to effectively resolve conflict and submitted employment cover 
letters. Seven out of the 10 students turned in their resumes and cover letters on time. 
One student has not turned in either the resume or cover letters, to date. 

The Program Counselor has nine prospective students for the January class. Seven 
referrals have been received to date. Five prospective students toured the ITT facility and 
received information on the program. 



CONTRACT PROGRAMMATIC REPORT 

FOR THE 

2) Model Office Practice: Completed the Financial Statement of the mythical company. 
Analyzed results and prepared reports of findings. 

PERIOD COVERING SEPTEMBER 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Jayne Stinson, Regional Director 
1800 Peachtree Street, N W Room 444 
Atlanta, Georgia 30309 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. Module II, Accounting & Spreadsheets, ended on September 23 with five 
of the ten students successfully completing the module. Two of the five students who did 
not receive certificates had to withdraw due to health and financial reasons. Three did not 
have passing work and/or a passing score on the final test. Two who did not receive a 
certificate from Module II continued into Module III, which began on September 29. 
Seven students began the Database Management Module. 

During the month of September, the following segments were completed: 

1) Accounting: Monthly closing practices and preparation of financial statements. 
Business analysis of results and reports to owners/shareholders. Business investments 
concerns; stock/bond markets, mutual funds and credit concerns. Attendance at an 
outside seminar on personal credit, how to amend it and how to establish it. Employee 
investment opportunities. 



(Period Covering September '97) Page 2 

3) Excel: Advanced business functions of Excel; automating the spreadsheet; using 
functions to create payment and amortization schedules, "what-if' scenarios and goal-
seeking scenarios. Introduction to charting practices and how to create graphic charts to 
explain financial information. 

4) Internet Search: Continuing practice in searching, with the emphasis on employment 
search and gathering corporate and government data. 

For the Personal & Professional Development classes in September, the students were 
responsible for making presentations on communication styles in the workplace. Each 
student had to cover a chapter in the book Talking From Nine to Five in a ten minute 
presentation. The students also had a lecture on interviewing skills and participated in 
videotaped mock interviews. The interviews were reviewed by each student and the 
Program Counselor. The students were given specific feedback on strategies to improve 
their interviews. The students continuing into Module III will have another opportunity 
for a videotaped interview. 

Students were given the option to attend a few professional meetings and seminars. They 
attended the Atlanta NetWare User Group and the Networking Professional Association 
meetings. They attended a seminar conducted by Ernst & Young on Windows NT 
security issues and a seminar by Microsoft on their software and operating offerings. 
Three students continue to attend an evening study group preparing for Microsoft NT 
certification. 

Two students have begun internships with Georgia Tech's Center for Rehabilitation 
Technology. One student is working as a receptionist and the other is assisting with 
newsletter development. Two other students interviewed for and were accepted into 
adjunct faculty positions with DeKalb Tech beginning the Fall Quarter. Both students had 
previous accounting experience and are teaching accounting classes. 

The Program Counselor received three referrals for the January class. Seven potential 
students toured or were interviewed and two applicants were assessed. One student has 
been accepted for the January class. 
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CONTRACT PROGRAMMATIC R E P O R T 

FOR THE 

PERIOD COVERING OCTOBER 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Jayne Stinson, Regional Director 
1800 Peachtree Street, N W Room 444 
Atlanta, Georgia 30309 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. Six students are continuing in the Database Management Module that began 
on September 29. One student withdrew from the module during the first few weeks; 
fortunately, the student has the necessary skills to develop and implement a job search 
plan. The students who remain are doing well and will complete the course on November 
12. 

Internships: Two students continue their internships at CRT, one in Graphics, the other in 
Administration. Both students report favorably on their experience, and the internship 
supervisors are pleased with their work. The Graphics intern is being coached in portfolio 
development in aid of her job search. 

Database: Subjects covered in FoxPro include query design and search techniques, which 
we have extended to Internet searching using web crawl engines (these use the same 
search language as FoxPro); report design and advanced reporting functions including the 
use of graphics in reports. Students have designed and created personal databases for 
their individual business uses and have learned how to coordinate these with the 
template-generated calendars that were taught in Module I. 



(Period Covering October '97) Page 2 

Technical support: Basic use of DOS, WIN 3.1 and WIN 95 has been completed for all 
students. This skill level is qualifying for Level 1 Help Desk positions. The two technical 
specialists have almost completed the advanced technical material necessary for 
qualification as a Level 2 (hardware/configuration) specialist. One of these students has 
received approval from his counselor to receive A+ Certification training from New 
Horizons after the completion of ITT course work. Both students have diligently attended 
the recommended professional association activities during the month: NPA, MCSE Study 
Group, ANUG. 

Personal & Professional Development: All students had lectures and assignments in time 
and stress management during October. They also completed a comprehensive corporate 
research assignment requiring research on the students' career objective(s) and at least five 
companies that hire people with that career objective. The goal of the assignment is to 
help students gain specific career information and begin networking (if they have not 
already). Students also participated in their second videotaped interview. This particular 
interview was planned as a technical interview; the interviewer asked questions about each 
student understanding of computer hardware and software. 

All students attended the NetWorld/Interop Conference and the associated job fair, the 
Sears Job Fair, one Technical Job Fair and the Microsoft Job Fair. Several students also 
attended the Compaq Job Fair. Several students also attended a seminar on Oracle 
software and another one on Windows NT Security issues. 

Shepherd Center presented an all-day job opportunities day with exhibits and workshops 
on disability and career issues. ITT maintained a booth at the exhibit, and several ITT 
students attended and made excellent career contacts. 

The ITT program counselor accepted seven students in October for the January class. 
The total number of accepted students is nine. There are only three slots remaining for 
that class. Twelve applicants have stated an interest for the remaining slots. The referrals 
and/or vocational evaluation results are pending on those 12. 
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CONTRACT PROGRAMMATIC R E P O R T 

FOR THE 

PERIOD COVERING NOVEMBER 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Jayne Stinson, Regional Director 
1800 Peachtree Street, N W Room 444 
Atlanta, Georgia 30309 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. A total of 10 students graduated on November 12. Six of the 10 received 
certificates from Module III; five of the graduates received certificates from all three of 
the ITT modules and received a fourth certificate recognizing that achievement. 

Internships: Two students continued their internships at CRT, one in Graphics, the other 
in Administration, through the ending of the program on November 13. Both students 
reported favorably on their experience, and the internship supervisors were pleased with 
their work. The graphics intern completed her portfolio and had a job interview. The 
Administration intern completed an application with Georgia Tech's temporary service 
and was offered a temporary position. The intern declined the Georgia Tech position 
because she was offered a permanent position with another employer. 

Database: The subject matter of the final week of instruction concentrated on a review of 
the entire course and the application of skills for business productivity. 

Technical support: The students specializing in Technical Support continued their 
activities in attending professional association meetings and the MCSE study group. One 
of these students is actively pursuing interviews. The other is preparing to attend a 
certification course after some medical matters are settled. 
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Two graduates are currently employed as adjunct faculty at DeKalb Technical Institute 
through the end of Fall Quarter, and one of those was began full-time employment at 
Sears on November 14. Of the 10 students who began in June: two had to drop out after 
Module I due to medical difficulties; one withdrew at the beginning of Module II due to 
emotion stress; two have found full-time employment; one has part-time, temporary 
employment; two are awaiting surgery and then will begin seeking employment; one is 
attempting to seek employment even though she has no transportation and cannot use 
M A R T A; one is not actively seeking employment, but is considering additional training. 

The ITT program counselor made tow DRS presentations at Hub meetings and toured 
three applicants. Two referrals were received during November. ITT accepted a total of 
11 students for the January class. There is only one slot remaining. The ITT counselor 
has several names on the list as potentials for this slot. All other applicants will be wait­
listed for the July class and will be contacted by early spring regarding acceptance for that 
class. 



CONTRACT PROGRAMMATIC REPORT 

FOR THE 

PERIOD COVERING DECEMBER 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. Twelve students were accepted for the January 12 class. All of the slots are 
currently filled and there are just a few students on the list for the July class. The ITT 
program has updated the computer hardware and software to include to. latest versions of 
WordPerfect, Word, Excel, Quattro Pro, PowerPoint, FoxPro and Paradox, running 
entirely on multimedia workstations. The course will retain its curriculum on DOS, but 
will increase the information on Windows 3.1, Windows 95, and Windows NT. There will 
be no changes to the length of the training modules. 

The students from the previous class who were awaiting surgery have now had their 
surgeries. The student who was awaiting a kidney transplant is currently recovering and is 
interested in returning to ITT for additional training. Another student has successfully 
recovered from his hip replacement surgery, but unfortunately has experienced an HTV-
related exacerbation. The graduate who was awaiting brain surgery is expected to begin 
job-seeking after the first of the year. Two graduates are actively seeking employment. 

The ITT staff spent most of December preparing the incoming students for the January 
start date, making updates and revisions to the curriculum, and assisting graduates with 
their job-seeking. Updates also were made to the assistive technology for students with 
visual impairments. ITT has added a part-time lab assistant to assist students with their 
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computer lab work. The lab assistant will also assist with teaching some aspects of the 
course curriculum. 

The program counselor is beginning to recruit for the July 13th class. Please feel free to 
send referrals now for the July class. i" 
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CONTRACT PROGRAMMATIC REPORT 

FOR THE 

PERIOD COVERING JANUARY 1998 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. Thirteen students began Module I, Computer Literacy and Word Processing 
on January 12. During the first week, the instructional staff presented the basics of 
computer operations, including: organization of computer hardware components, 
operating systems, and practice in understanding and using the DOS language. Both 
Windows 3.1 and Windows 95 interfaces were explored, and students were familiarized 
with the entry-level opportunities for people with skills in these areas. They were 
introduced to a typing program and encouraged to establish a "base typing speed". They 
set a goal for increasing that speed over the course of the program by practicing during lab 
time. 

The second week began with the use of Corel WordPerfect and M/S Word, including 
creating, formatting and editing documents and memos and the use of standard business 
templates such as calendars. Students continued to practice in DOS and to use the 
graphical interfaces. Presentations stressed the changes in business practices that have 
occurred in the past few years in the use of computers to automate formerly manual 
functions. 
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The third week of class introduced the use of tables as a precursor to spreadsheets and 
databases. More technical aspects of computer operations were introduced. Students 
were made aware of an option to select a technical specialty at a later point in the 
program. Several students are already leaning in the direction of technical support 
careers. A few former students visited the class and spoke informally with the students of 
their "post-program" experiences. 

The class participated in a team-building exercise and learning styles and personality 
assessments. The program attempts to get the class to begin working collaboratively very 
early in the course. Through the learning styles assessment, students gain understanding 
about how they learn and how best to capitalize on that during their ITT experience. The 
personality assessment aids the students in understanding how their personalities can guide 
the types of employment they will feel must comfortable in. The personality assessment is 
followed by a skills assessment which begins the creative process of determining an 
appropriate career objective. 

Some general demographic information is included below. The mean age of the class is 32 
year. Fifty percent of the ITT class has at least two years of college; 25% have four year 
degrees. The class is roughly 54% female and 46% male. 

Name 
Y.Curry 
W. DeSouza 
S. Gordon 
A. Hawes 
P. Jones 
G. Mosteller 
L.Neel 
M. Pace 
D. Pratts 
A. Richardson 
C. Shaw 
E. Willis 
L. Woodall 

Counselor 
C. Tucker 
N. Griffin 
K. Copeland 
T. Tedards 
K. Copeland 
T. Tedards 
T. Tedards 
D. Sinclair 
T. Tedards 
D. Lovall 
T. Tedards 
R. Chiles 
L. Benefield 

Disability 
Subst. Abuse 
Schizophrenia 
Schizophrenia 
Paraplegia 
Back problem 
Arthritis 
Bi-Polar Dis. 
TBI 
Kidney Trans. 
Amputee(Thumb) 
Paraplegia T-7 
Depression 
Low Vision 

Education 
BA (Psych) 
GED 
PHS (3yrs.) 
GED 
PHS (2yrs.) 
HS 
BA (Hist) 
BA (Psych) 
HS 
GED 
HS 
AA(CS) 
BA (Bus.) 

Age 
41 
20 
29 
33 
49 
47 
27 
28 
30 
51 
25 
50 
41 

Gender 
F 
M 
M 
M 
F 
M 
F 
M 
F 
F 
M 
F 
F 

Ethnicity 
Black 
Asian 
White 
Black 
Black 
White 
White 
White 
Hispanic 
Black 
Black 
Black 
Black 

hrector 
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CONTRACT PROGRAMMATIC R E P O R T 

FOR THE 

PERIOD COVERING FEBRUARY 1998 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. Instruction continued in the use of WordPerfect, Word, Presentations and 
PowerPoint. The students also learned about photo editing software by taking photos of 
each other and editing those pictures with PhotoPlus. They created graphic files that 
could be used in other programs such as PowerPoint or WordPerfect. The students really 
enjoyed this software and found it surprising the computers could be used in that way. 

A number of students have been working to improve their keyboarding speed and 
accuracy and are pleased that they have improved in just seven weeks. Although 
keyboarding is not specifically taught at ITT, the program has installed software for 
students who are interested in improving their typing skills. They are encouraged to spend 
a few minutes a day of lab time to work on this type of personal goal. 

ITT instructors also encourage students to work on improving math and writing skills. 
Although ITT entrance requirements establish that students score at the ninth grade level 
or better in math and language mechanics/expression, many students do not have the same 
level of applied capability. Grammar, spelling and sentence construction are weak areas 
for some. ITT is not equipped to fully address all students' needs, but the program 
attempts to help all students improve. 
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Also during February, the students had Personal & Professional Development classes on 
transferrable skills, resume preparation, cover letter writing. At the end of Module I, each 
student should have a functional resume and three template cover letters. Each of these 
documents will be revised and improved over the next several weeks. 

The ITT students completed Module I, Computer Literacy, on February 24. Ten of the 13 
students received certificates; three students did not submit satisfactory assignments 
and/or did not have passing exam results. One of the 10 graduates will enter Module II on 
probation due to behavioral problems. The other nine students have done well and 
continue to put forward their best efforts. 

To provide some general data on recruitment and follow-up, the monthly programmatic 
reports will contain the following section. 

Recruitment Emplovment/Follow-un 
Materials mailed: 4 Employment classes: 3 
Applicant tours/interviews: 5 Completed module: 10 
Referrals: 2 New business visits: 1 
Accepted for July class: 3 Employment assistance review: 1 



C O N T R A C T PROGRAMMATIC R E P O R T 

FOR THE 

PERIOD COVERING MARCH 1998 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. On March 2, the ITT students began the second module, Accounting and 
Spreadsheets. Over the four weeks, they covered principles of accounting, types of 
business organizations, setting up business books of accounts, recording transactions in 
the General Journal, posting to a General Ledger, balancing the Ledger, creating a Trial 
Balance, adjusting the Trial Balance, determining income loss, preparing of financial 
statements, and closings the books of account. The students received a fairly full exposure 
to business accounting and the processes businesses use to make financial decisions. 

Students also learned to create and edit worksheets, manage multiple worksheets, format 
worksheets for presentation, and use spreadsheets as a database. They created an entire 
set of books for a mythical company and "kept" the books over the course of two months 
of business transactions, completing the entire business cycle twice. Use of the 
mathematical calculations used by businesses was stressed, in preparation for the financial 
analysis (subject of the first week of April.) 

One class session was devoted to understanding The Wall Street Journal, as the premier 
business financial publication in the world. They discussed the role of the financial 
markets in business practices. Students examined actual stock certificates, prospectuses 
and market reports, as further preparation for the financial analysis section. 
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Students were encouraged to visit technical user groups and participate in technical 
conferences and seminars. All students spent one day at NetCom, a local technical 
conference, for exposure to the computing industry as a job market. One session, a panel 
discussion made up of recruiters and business professionals, frankly discussed the need 
and expectations of employers when looking for employment candidates. The students 
found this absolutely illuminating; and the ITT staff found it helpful to have someone else 
reiterate things that have been said to students. 

The students had four Personal & Professional Development classes: Introduction to 
Communication Skills, Conflict Resolution, Presentation Skills, and Interviewing Skills. 
During April, each student will present a chapter in a communication skills book and 
participate in videotaped mock interviews. 

To provide some general data on recruitment and follow-up, the monthly programmatic 
reports will contain the following section. 

Recruitment 
Materials mailed: 3 
Applicant tours/interviews: 9 
Referrals: 3 
Accepted for July class: 5 

Employment/Follow-up 
Employment classes: 4 
Completed module: N/A 
New business visits: 2 
Employment assistance review: 1 
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CONTRACT PROGRAMMATIC REPORT 

FOR THE 

PERIOD COVERING APRIL 1998 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. In April students completed the study of Excel's mathematical functions as 
used in business analysis and the accounting operations for closing books of accounts. 
They attended an all-day field trip to the Technology Show, where recruiters presented 
employment information on job opportunities available in the technical fields. All eight 
students took the final exam, which covered the use of Excel software as well as business 
accounting and financial principles. All eight students advanced to Module IJJ, Database 
Management. 

Module IJI began on April 20th with an introduction to database principles, SQL and the 
FoxPro database program. Students learned to create and edit a database structure, add, 
change and delete records in the database. Some attention was given to the various uses 
of databases in the modern business environment, the SQL programming language and the 
employment categories of database administration. 

The students had Personal & Professional Development classes on interviewing skills, 
business attire and time management. They all participated in mock videotaped 
interviews with Pamela Gaines. Ms. Gaines is an ITT graduate who has extensive 
experience in employment recruitment and human resource management. The students 
dressed appropriately and did well in their interviews. Each was given specific feedback 
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to improve their interview skills. 

The ITT program is assisting the students in preparation and transition to employment. 
Resumes and cover letters have been finalized and are being submitted to perspective 
employers. All students have completed employment development plans and are actively 
pursuing employment. It appears that two students have particularly strong skills for 
technical careers. One of these students is thinking about continuing his education at 
Georgia State University and has begun the admissions process. Another student has 
identified an interest in human resource department support and is considering an 
internship to gain experience. Another has declared an interest in enrolling in a radiology 
technician training program at a local technical school. One student has expressed an 
interest in teaching computer skills to people with disabilities and happens to have an 
appropriate background for this. The remaining students have not yet declared a specific 
employment interest. 

Two students with visual impairments visited the new Sensory Center and were impressed 
with the facilities and the program. The Sensory Center is a possible employment site for 
the student with the teaching interest. 

One student accepted a trainee position at Equifax and is working part-time while 
completing the ITT program. This opportunity may not be permanent due to difficulties 
with health insurance coverage. We are hopeful that the difficulties can be overcome. 

To provide some general data on recruitment and follow-up, the monthly programmatic 
reports will contain the following section. 

Recruitment Employment/Follow-up 
Materials mailed: 3 Employment classes: 3 
Applicant tours/interviews: 5 Completed module: 8 
Referrals: 4 New business visits: 1 
Accepted for July class: 11 Employment assistance review: 1 

Students employed: 1 
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CONTRACT PROGRAMMATIC R E P O R T 

FOR THE 

PERIOD COVERING MAY 1998 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. During May, the ITT students continued to work with FoxPro, learning to 
construct queries using multiple databases, using queries to produce reports, and 
enhancing reports for display to the screen and produce printed reports. Additional 
commands and functions of the SQL database programming language were practiced. 
Two commercial database applications were examined, ACT! by Symantec (a sales 
contact database application) and HEAT (a helpdesk application.) The students updated 
and enhanced an actual database application in use by ITT (equipment inventory, 
consisting of three joined databases) and were invited to plan, create and enter data as part 
of Georgia Institute of Technology's Road Scholar Project. 

The Road Scholar Technology Setup Project was the students' own project undertaken at 
the request of the Lifelong Learning Network to unbox, hook up and set up the computer 
workstations and network server for this mobile computer lab. They planned the entire 
project, including the physical setup, software installations and testing, as well as the 
creation of the inventory tracking system using FoxPro, for the entire network. The 
documentation for the project was turned over the Road Scholar Project, and they 
received a lovely letter of thanks from the Project Coordinator and an invitation to the 
official opening ceremonies of the Road Scholar in June. 
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By the end of the month it appeared that all eight students would successfully complete 
the Module, and students received the examination on the last class day of the month. At 
that time all eight students were actively engaged in job search activities, with excellent 
prospects. All are scheduled to graduate on June 3. 

Four students who have elected to aim toward technical positions formed a special study 
group to prepare for the A+ Certification Examination. A former student, who is also 
preparing for the exam, and Ben Manley (ITT Associate Instructor), agreed to lead the 
study group. Dr. Beth Horton (ITT Instructor) will assist with this effort as time permits. 
Three of the students are already scheduled for formal preparation for the exam (July) and 
the fourth is considering this option. 

The students had Personal & Professional Development classes on stress management, 
networking, telephone contacts, and corporate research projects. They participated in a 
class that was an information panel consisting of Tom Tedards (DRS), David Ward 
(Georgia Tech), Shelly Kaplan (Southeast Disability & Business Technical Assistance 
Center) and Nadine Lang (Consumer Credit Counseling Service). The panelists' topics 
ranged from "Transitioning Into the Workforce" to "Your Rights and Responsibilities-
People with Disabilities." 

The students participated in the second video taped mock interviews. Ms. Amy Johnson, 
a recruiter for Elrick & Lavidge, was the interviewer. All of the students did an excellent 
job with their interviews. They had all improved from their first video taped interview. 
One student was invited to Elrick & Lavidge for a second interview. In addition, another 
student has been offered two positions at different companies but had to decline both due 
to lack of benefits. All eight students are actively pursuing employment. 

Recruitment 
Materials mailed: 13 
Applicant tours/interviews: 6 
Referrals: 2 
Accepted for July class: 13 

Employment/Follow-up 
Employment classes: 5 
Completed module: 8 
New business visits: 2 
Employment assistance review: 2 
Students employed: 1 



CONTRACT PROGRAMMATIC REPORT 

FOR THE 

PERIOD COVERING JUNE 1998 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Henry Huntsberry, Contract Specialist 
10 Park Place South, SE, Suite 602 
Atlanta, Georgia 30309-2928 

FROM: Elizabeth Bryant McCrary, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. During June, the ITT program graduated a class of eight students. The 
eights graduates had successfully completed all three of the ITT program modules. This is 
nearly a 100% increase in the number of students who complete the program's Module 
III, Database Management. The program staff are very pleased with the success and hard 
work of this class. We are hopeful that their hard work will translate into positive 
employment opportunities. 

The graduating class made a specific request to forego a traditional graduation ceremony 
and instead have a picnic in Piedmont Park. The graduates, some of their family members, 
their DRS referring counselors, and the ITT staff grilled hamburgers and hotdogs in the 
park on June 3. 

The recruitment has been progressing well for the July 6 class. All of the training slots 
have been filled; one additional student has been accepted to bring the total class size to 
13. There is a waiting list with four names for the January 1999 class. 



(Period Covering June '98) Page 2 

The ITT program has been given additional funding for next fiscal year to start a 
residential version of ITT in partnership with the Roosevelt Warm Springs Institute. The 
program, known as ITT-South, is scheduled to begin in early September. ITT-South will 
have the same entrance requirements and program services; however, the program will 
address the issues of housing for statewide recruitment. 

ITT-Atlanta will continue to serve adults with disabilities in the metropolitan Atlanta area. 
Generally, ITT-South will serve the adults outside of metro Atlanta. If there are special 
needs or circumstances, any DRS client can attend either location. 

We are all excited about the partnership with the staff at RWSIR. 

Recruitment/Case Management 
Materials mailed: 4 
Applicant tours/interviews: 4 
Referrals: 2 
Accepted for July class: 13 
Waiting List: 4 
Staffing: 0 

Employment/Follow-up 
Employment classes: 0 
Graduates: 8 
New business visits: 0 
Employment assistance review: 8 
Students employed: 0 



CONTRACT PROGRAMMATIC REPORT 

FOR THE 

PERIOD COVERING JULY 1997 

[X] Monthly 
[ ] Quarterly 

PROGRAM TITLE: Information Technology Training 

DEPARTMENT CONTRACT #: 427-93-81188 

TO: Jayne Stinson, Regional Director 
1800 Peachtree Street, N W Room 444 
Atlanta, Georgia 30309 

FROM Elizabeth Bryant, Information Technology Training 
Center for Rehabilitation Technology 
Georgia Institute of Technology 
Atlanta, Georgia 30332 

Narrative analysis of project accomplishments to include, % of completion, problems, 
assistance needed and other elements to assist the Department in Program Evaluation: 
(Use continuation pages as necessary). 

Narrative: a. The nine students who began on June 23 are all doing well in Module I. 
The students have grown in their knowledge of how computers work, the operating 
system for PC's, and word processing. They have begun their Personal & Professional 
Development (PPD) curriculum, which included learning styles, personality, and skills 
assessment. The entire PPD curriculum is focused on helping students make realistic 
career choices and be independent, effective job-seekers. 

Two students were given verbal reprimands for attendance difficulties. If these difficulties 
continue, the students will be placed on probation. The ITT staff are hopeful that the 
students' attendance improves. Most students are doing very well with their overall 
attendance. 

The ITT Program Counselor has received five referrals for the January class. There will 
be 12 available slots. Referral can be sent through December 15, 1997. 


