Information Delivery Department

Annual Report

2009/2010
This past year the department experienced a sizable decrease in ILL borrowing requests (-10%), a trend that has been reported by numerous college and university libraries on the Georgia ILL listserv.  LENDS for faculty, staff, and distance learners remained virtually the same (-.66%); fee-based research decreased by 37%; and ILL lending experienced a second year of double-digit increase (14%), no doubt due to our RapidILL membership.
Staffing this past year has remained the same, with Katharine Calhoun as department head; Glenna Barney, LENDS manager and ILL lending; Shirley Dixon, ILL borrowing for articles; Gladys Toppert, ILL borrowing for books and other monographic materials; and Runae Knight, ILL lending.  Bette Finn provides fee-based research to off-campus and on-campus clients.  Additionally, Bette provides problem-solving assistance to ILL and LENDS, serves as the subject librarian for GTRI and Electrical & Computer Engineering, and has weekly hours at the Information Services desk.
Other Departmental Highlights 

· Glenna was selected as a recipient of the Price’s Pride Award in 2010 for her many years of excellent service to the Library and her critical involvement with the success of RapidILL lending.
· Katharine, along with Jeff Carrico, presented “Implementing RapidILL with a Zero Budget” at the GaCOMO conference in Columbus, Georgia in October 2009.  She completed a two-year term with the Library Committee on Appointment, Promotion, and Cumulative Review (CAPCR) and is serving a second two-year term as the ALA/RUSA/STARS column editor for the RUSA Update. 
· Bette continues to be active in the Special Libraries Association, as the Coordinator of the INSPEC Travel Stipend Award for the Engineering Division Awards Committee, and as a member of the Chemistry Division Membership Committee in which she serves as the membership chair of the Materials Research and Manufacturing Section.  Along with Patricia Kenly, Bette presented "Finding Federal Statistics Fast" at the GaCOMO conference in October 2009.
Accomplishment of 2009/2010 Goals

Goals for the previous year were “pending the outcome of the current Library Strategic Planning process.”  Below are major accomplishments from the past year:
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· Upgraded to ILLiad 7.4 and implemented the new, easier to navigate user web pages.
· The team approach to handling RapidILL lending requests continues to be successful.  Staff from Information Delivery, Circulation, CAM, and Architecture once again maintained a turnaround time well below the system average for each month in FY 2009/2010.  The Rapid team filled a total of 7480 requests during this period.
· A total of 5090 articles for ILL borrowing were filled through Rapid during the past year.  Filled turnaround time averaged .66 days (that is, from the time the request is placed in Rapid to the time the supplying library updates the request to “finished”).
Goals for 2010/2011
· Revise departmental brochure and FAQ.
· Create a LibGuide outlining departmental services, policies, copyright guidelines, borrowing of special materials such as AV and dissertations, etc.
· Coordinate with Acquisitions to enhance the process of purchasing monographs requested through Interlibrary Loan (budget permitting).
· Upgrade to ILLiad 8.0, which is a major redesign of the staff processing interface.  Provide training for staff.
Statistical Summary
· Interlibrary Borrowing requests (materials obtained from other sources for GT faculty, students, and staff) decreased by 10% with 15,373 requests versus 17,087 in fiscal year 2008/2009.  

· LENDS requests (GT Library materials delivered to faculty, staff, and distance learners) decreased by .66% with 4390 requests versus 4419 for the previous year.  
· Interlibrary Lending requests (GT materials provided to other libraries, companies, and individuals) increased by 14% with 23,283 requests compared to 20,353 in 2008/2009.
· Fee-based research services for on-campus and off-campus clients decreased by 37% with 62 searches versus 99 in FY 2008/2009.  Of the 62 searches, 6 were for off-campus clients, 55 were for GTRI, and 1 was for another on-campus unit.
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