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Activity: Show us your library's seating!

• Go to your library’s website.

• Find an image that shows off some of its seating options.

• Add it to our Padlet: https://tinyurl.com/y7v4tmfm
oCopy image URL on your library website.

oClick on + icon in Padlet.

oPut your library in the subject line.

oPaste image URL under "write something beautiful..."

oClick "publish."

https://tinyurl.com/y7v4tmfm


About Our Library



Georgia Tech Library

• Total enrollment: 53,363 (18% increase in 2 years)

• 9,704 faculty and staff (~100 Library employees)

• One main library complex to serve all of campus with three connected 
buildings:

oCrosland Tower

oPrice Gilbert Memorial Library

oClough Undergraduate Learning Commons

• Crosland and Price Gilbert recently renovated (reopened in 2020)

• Approximately 2 million visits per year



Spaces, Services, and 
User Needs Project



The Problem

• Use of the Library's post-renovation spaces growing much more 
rapidly than overall student count.

• Student demand for spaces that appeared "unoccupied" (e.g., Faculty 
Research Zone, classrooms) growing over time.

• No systemic review had been conducted as to what spaces could be 
optimized to allow for greater student and campus use.

• Pre-existing data points to a disconnect between student and 
employee feedback related to library space in strategic planning



Project Overview

• Main objective: Develop a plan for better utilization of spaces.

• Perform a post-occupancy review of buildings to make 
recommendations for how to better use these spaces.

• Establish cross-functional team to:

oReview buildings and services

oSurvey library users and employees

oConduct seating activity with students



Library Seating Activity



The Focus

• Most popular floor of each building:

oClough 4th floor

oPrice Gilbert 3rd floor

oCrosland 6th floor



Clough 4th Floor



Price Gilbert 3rd Floor



Crosland 6th Floor



The Instructions



The Activity

• 4 hours in front of our Interactive Media Zone

• Project team members + 13 volunteers

• Collected feedback on

oPaper

oFlip

oiPad



The Numbers

Clough 4th floor Crosland 6th floor Price Gilbert 3rd floor

Garth's flip 13 18 16

iPad 14 19 19

Kim's flip 30 25 25

Paper 113 108 116

Total 170 170 176

Grand total 516

Kim also collected several students' contact information for future focus groups.



The Feedback (Clough)



The Feedback (Price Gilbert)



The Feedback (Crosland)



The Review

• 4 hour-long Teams calls (3 buildings, 1 wrap-up).

• Volunteers divided up responses for given building.

• Volunteers recorded Xs, Os, and comments in shared spreadsheet.

• Groups identified:

o Broad themes

o Points of need

o Standout responses



The Results

• Students need more outlets.

• Students have enough social spaces and want more focused 
study spaces. ("There's a lot of fluff... I need somewhere to hunker 
down.")

• Students want seats with back support.

• Students don't like seating with chair-to-table height mismatch.

• Students find the "TV tray" desks too small.



Activity: Now it’s your turn!

• Return to our Padlet: https://tinyurl.com/y7v4tmfm.

• Look at the pictures through the eyes of a student and add (helpful!) 
comments.
oClick "Add comment."

oEnter your name or stay anonymous.

• Bonus activity: Make a note to yourself about what other spaces you 
would want to include pictures of for a seating activity.

https://tinyurl.com/y7v4tmfm


Conclusion



Spaces, Services, and User Needs Project Completion

• 123-slide report with photos.

• Reinforcement of student desires, with particular focus on individual 
study area.

• Qualitative feedback that this is not available in other parts of 
campus and is a Library complex specialty.

• Recommendation spreadsheet with effort/impact rankings (example: 
outlet audit = low effort, high impact.)

• New project cycle for what comes next...



Clough Study Spaces Project

• Main objective: Make the Clough Undergraduate Learning Commons 
the #1 study spot on campus.

• Respond to demand for more study-focused spaces and seating.

• Literature review

oLibrary spaces vs informal learning spaces

oAirports and other high-traffic environments

• Observation and feedback collection starting soon.



Thank you!
Please contact us with any questions, comments, or ideas.

John Mack Freeman: john.freeman@library.gatech.edu

Jordan Moore: jordan.moore@library.gatech.edu 

mailto:john.freeman@library.gatech.edu
mailto:jordan.moore@library.gatech.edu
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