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Results from 1st Student Training (February 2013) 
Transaction Question Read Scale 

Type Agreement 

Agreement 
Q. Do you have the book, Do Androids Dream of Electric Sheep? 88.9% 100% 
A. Looked up the book in the catalog by title and gave the call number to 
the user with directions to the 3rd floor of Zuhl 

Q. Where is the other library on campus? 100% 94.4% 
A. Gave directions to Branson 

Q. What is a Crimson Scholar? 

A. Looked up the Crimson Scholar program on the University's web page 
for the user. 94.4% 88.9 
Q. Can you help me find some books on festivals in Mexico? 

A. Searched the catalog using keywords "Mexico" and "festivals", found 

some books in the GTs, and also referred user to reference desk when it 
re-opens tomorrow morning. 100% 77.8% 
Q. Why is there a shorter due date for ILL books? 

A. Explained that the lending library decides the loan period. Referred 
user to ILL window. 66.7% 66.7% 
Q. How do I get this book that is only available in Alamogordo? 

A. Showed user the Request It! button and explained how it worked. 88.9% 61 .1% 
Q. 00 you have the test or the book, "Early Childhood Environment 

Rating Scale"? My professor recommended that I use it. 
A. Looked up the title in the catalog, didn't find anything, referred user to 

ref desk 100% 55.6% 
Q. How do I find a book on reserve for my Women's Studies class? 

A. Looked up Women's Studies reserve books on Voyager, showed the 
student the list and she picked the one that she wanted. Then I checked 

out the book to her. 94.4% 61 .1% 
Q. How do I find musical scores in the library? 
A. Typed in "musical scores" in the knowledge base box and found step-

by-step instructions for the user. 88.9% 50% 
TOTAL 91.4% 72.8% 
Question type chOices. Direct ional, Reference 



Student Info Desk Training Follow Up Survey, April 30, 2013 

Q1. The RefAnalytics training prOf!.am provided good preparalion for me 10 use the RefAnalytics sV'\lem 
Sirongly Agree 47.1" 8 
Agree 52.9% • 

Q2. I feel confident "sing the RefAnalytic~ 'y~tem 

51.onglv Ag.ee 4\.2" 
Agree 58.8 % 

Q3. My ,upervi,or(,) p<ovide, a~,i<lance when I a,ked for help Of guidance u~ing the Ref Anaiytic~ 'y~lem 
51.onglv Ag.ee 82.4 " 14 

11.8 % 

5.9% 

04. Other Information De,k ,tudent, a«i,t me when I needed help or guidance u,ing RefAn aiytics 

51.onglv Ag.ee 58.8" 10 
Agru 

Di'A9ree 5.9% 

35.3 % 

QS. I feel confident as.iBning READ scale numbe .. 
Strongly Agree 35.3" 
Agree 
DI<&g.ee 

Comments 
5.9% 

··they ~e kind olv~gue 

58.8 " 

, 

, 
" 

Q6. I"",, Ihe public knowledge base to help me find answers to question. 
Frequently 11.8 % 2 

Some,lme> 52.9" 9 
Ra. ely 17.6" 3 
Neve' 

Comme nt. 

· ·when I n..ed '0 I do 

17.6% 

· · 1 will u.e ,he NMS U we!»lte and Google fre quently il 'he qu e<tien I. ou"lde 01 finding & library 'e,euree 

Q7 I edil mv ent.les after I have submitted them when I realize 110'80110 add something 
Fr equently 35.3" 6 
Sometime' 
Rar. 1y 
Never 

Comments 

41.2% 

17.6" 

5.9 " 

, 

· _mor. ohen , hen not, there ,urn. '0 be ~ patron ,hat cern . , to 'he d. ,k in nu d 01 aui,tance or has a 

que.tion of thre own. requiring me '0 put 'he correction on hold. then 'he line just .eem. '0 keep grOwing 
atlhal polnl. 

08. I need .dd~ ional training on 
En,e ring qU H, iom .. qu . "ien. 
U,.ng the publi c know ledge ba.e 
I~ Ie rpr~I in9 th e REA D «<>.Ie 

[dl1lng my entrle. 
Othr· ·u,. Ce mm. n" below 

Co",,,,e nt. 
· -No need 
· ·None 
· ·1 do not nu d more training 

0.0% 

18.2 " 
27.3 " 

27.3% 
18.2% 
27.3 % 

, , , 
, , , 

··1 think t he ".lnln9 we receive 

received . 

.. I'm <oolid . n, with the R. fAn A 

09. What do you l ik~ best about Ref Ana 
·-we a re actually able to ~e AI' 

that all 01 'hi' ha. hilj>pened. 

··It h . .. y to u •• 

• -Its easy \0 a,slgn READ numb. 

·_ llIke that we have mor e .pace 

.. It he lp. u. rul; .. how much '" 

•• That it I> mor e .pecific on the 

·-1 really enloyed hew ea.y ever 

·· llIke that there ar. mo,. opt;. 

choo .. ""y kind 01 ~u."ion it ;' 

··Rud >c.I. 
··n.Read.cale 

· ·It, very 'Imple '" Ule 
··It', u>Y'o use and d"e. not " 
·-1\',. 101 slmpl. , \0 us. and ' e. 
··h ow e"'y It II. 

• _It pro.,;d .. ".ti";e •. 

QI0. What do you like the lea,t aboul II 
· ·seem. a littl e unnecessary att, 
··It do • • not ru lly .how how bu 
boo .. , pin. etc ... all 01 which ~" 
--Wht I like ' he lu.ti> when tl 
tran.actlon •. 
··It I. very 'ime con,umlng . I .or 
que,tion ~nd remembering '0" 
not adding que.tlon. becau.e " 
.. Tha' we h.ave '0 do It lor evel) 
wi,h I'"tren, ~nd don', have1im 
--The rud «ale almO>1 .eemed 
··havlng to enle r every .Ingle >1 
··It I. kind of & ha"l e remember 
__ I do n', Ii •• how i' tak .. ~way I 
are >cheduled alone orwhn we 

".a'm 01 ,he I'"tron, , lind It ve~ 
a,king a que"ien. I really hope 1 

011. What area, would you like more tr 
··Whatl. going to be accompli, 
··1 think the <taU I. good now .i, 
.. I would lik . '0 know more abo 
··1 believe I don't need no furth , 
.. Inle rpr etlng the .ead scale . 
.. Po"ibly 'he rud "ale 
.. ,h. rud ,,~ I . if I h~d 10 pick. 
.. Non e. 



Results from 2nd Student Training (September 2013) 

Transaction Question Read Scale 
Type Agreement 
Agreement 

Help me find a book I need by Tobias Wolff 83.3% 95.8% 

Where are the PZ books? 87.5% 83.3% 
Do you have scantrons? 50% 54.2% 
Where can I get a PIN? 66.7% 75% 

Where are the restrooms? 100% 100% 
Where can I access the catalog? I've never used one before. Can you 

show me how? 100% 79.2% 
Where are the photocopiers? Can you show my how to enlarge an image 
and print it double-sided? 95.8% 66.7% 
Who do I talk to about borrowing a book from another library? 91.7% 95.8% 
I found some books about body image and gender but I'm having trouble 
finding more resources. Is there a librarian I can set up an appointment 
with? 87.5 95.8% 
Can you help me make a pie chart and set up formulas in Excel? I've 
never used Excel before. 83.3% 54.2% 
TOTAL 95% 80% 
Question type choices: Directional, Reference, Reference/Referral 
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