Information Delivery Department

Annual Report

2005/2006
The department had an active and eventful year.  ILLiad’s electronic delivery functionality was implemented in December, resulting in convenience to the requester in receiving articles as well as a reduction of staff time spent processing articles.  The ILLiad Document Delivery module (LENDS) was brought up a bit later than expected – in August – and it is hoped that it will increase faculty, staff, and distance learners’ access to materials owned by the Georgia Tech Library. 
In the summer of 2005, Distance Learning librarian Brian Mathews proposed to Library Administration that distance learners not be charged for copies from the GT Library collection.  Dean Meyer approved a one-year pilot project, and it was extended to subsidize all interlibrary loan costs up to $25 per request.  In March 2006, Katharine proposed that LENDS charges for photocopies be eliminated, and this was also approved.  As a result of several factors, including subsidization, easy requesting through ILLiad, and SFX linking, interlibrary loan borrowing requests increased by a dramatic 64%.  Fortunately, the savings in processing time that ILLiad affords has allowed staff to keep up with the demand.

Staffing has remained the same during the past year.  Katharine Calhoun serves as department head; Glenna Barney, Shirley Dixon, Runae Knight, and Martha Saghini handle the Interlibrary Loan and LENDS services; and Bette Finn and (occasionally)
Katharine Calhoun provide fee-based research to off-campus and on-campus clients.  Additionally, Bette serves as the subject librarian for GTRI and Electrical & Computer Engineering and Katharine as the interim co-liaison for LCC and Modern Languages, focusing on collection development for these schools.  Bette and Shirley provide assistance weekly at the Information Services desk, and Katharine assists on an as-needed basis.

Other Departmental Highlights 

· Glenna, Shirley, Runae, and Martha jointly received the Library’s Price’s Pride Award for Public Services.

· Katharine served on the Georgia OCLC/SOLINET Users Group Planning Committee, the GLA Awards Committee, and the Library’s Committee on Promotion, Reappointment and Cumulative Review.
· Bette continued her service to SLA, on the Chemistry Division’s Membership Committee, the Engineering Division’s Awards Committee, and as coordinator of the Engineering Division’s INSPEC Travel Stipend Award.
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Accomplishment of 2004/2005 Goals

· Implement ILLiad’s electronic article delivery functionality, which directly transmits electronically received articles as PDF documents to the web server.  (Currently, most articles are printed out and then sent as e-mail attachments.)
ILLiad electronic delivery was brought up in December 2005.  Now requesters have the convenience of retrieving their articles directly through their ILLiad accounts, and articles remain available for 30 days or until deleted by the user.
· Bring up the ILLiad Document Delivery module, which will be used to manage both LENDS requests and the delivery of GT materials to the distance learning units.
This took longer than expected, but the module was implemented in August 2006.  GT faculty, staff, and distance learners can now request all materials – interlibrary loan and locally owned – through the ILLiad system.  As with interlibrary loan, LENDS articles are now accessible through the user’s ILLiad account. 
· Re-examine delivery services to disabled students.  In working extensively with a wheelchair bound student during the past year, it became apparent that ILL and perhaps the delivery of GT materials to students, faculty, and staff with mobility issues needed to be revisited.  In the fall semester, Katharine Calhoun will form a committee with representatives from Circulation, the Mail Room, and Information Services to explore these issues.  The above-mentioned student, E. Dawn Alford, has agreed to be a consultant, and working with the ADAPTS program will be an important part of the process.
Planning progressed toward this goal, but implementation will not take place until next year.
Goals for 2006/2007
· Training for IDD staff.  In June 2006, the Library generously agreed to fund a one-year training subscription with Atlas Systems, the developers of ILLiad.  IDD staff will be able to attend each online class offered and have unlimited access to pre-recorded classes.  
· Delivery services to disabled students (see above).
· ILL Statistics and Collection Development.  Work with the subject librarians and Collection Development staff to provide relevant ILL statistics on a regular basis.
· Further ILLiad customization, to include the creation of web pages for each category of ILLiad user.  This will allow users – faculty/staff, student, distance education, and ADAPTS – to be directed at login to web pages specifically tailored to their needs.
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Statistical Summary
· Interlibrary Borrowing requests (materials obtained from other sources for GT faculty, students, and staff) increased by 64%, with 10,271 requests versus 6281 in fiscal year 2004/2005.  

· LENDS requests (GT Library materials delivered to faculty, staff, and distance learners) decreased by 8%, with 3114 requests versus 3369 for the previous year.  
· Interlibrary Lending requests (GT materials provided to other libraries, companies, and individuals) decreased by 5%, with 17,157 requests compared to 17,986 in 2004/2005.
· Fee-based research services for on-campus and off-campus clients increased by 149%, with 87 searches versus 35 in FY 2004/2005.

Katharine Calhoun, Head, Information Delivery Department

August 2006
