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Quali ly Service Cycle
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ization Service Theme
ARSTplesstatement which when shared among
demployeesibecomes the driving force of
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Disney Service Theme

ippiness for people of all ages
everywhere.



I Service Theme

Y of the university community can pursue
iformation and the discovery and creation of
knowledge.



on Service Standards

SErVice und_[n s set the criteria for actions that
dremecessdr / (0 ¢ ccomplish the service theme
ancd ,,;nry gug measures of quality service.
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pisney Service Standards

Courtesy, Show &
ficiency
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s Standards/Value

lfill the promise/purpose of the

i 1tment Availabil ity, Technology,
Leadership
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“Magic” of the
service Cycle/Delivery System
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e Customer Information- Any and all
your friend !
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Cast/Employee

‘and memorable first impression
rvice Language
> wardrobe

i Quahty o ulture
it simple
it global
de training

eedback
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Viagic of Setting

er experience with your
nunicate setting with all five senses when

e Onstage from Backstage
In your setting



Magic of Process

ug Process as needed

atrons /Gues



[Ic of Integration

ributing service standards over
stems of cast, setting, and

xceed guest expecations with



“What ever you do, do it well
Do it g0 well that when people see you do it they will want to

come back and see you do it again and they will want to
bring others and show them how well you do what you do.”
~ Watt Digney
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