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MEETING THEM WHERE THEY LIVE

Developing an online training & assessment program for student employees
Jennifer A. DeVito & Christopher M. Larson, Stony Brook University Libraries

Traﬂ_:u'ng student emp]oyee_s to W_or_k 1In Access Services can be a time consuming process, Building a training platform with a CMS The soft launch
particularly when faced with training, assessment and feedback for student employees ldentifv th s of th . S 2017
working at multiple service points on different campuses. Our Access & User Services - Mk Geslls e | e ErEr g umimer |
department employs over 80 student employees each semester. The student employees e Drafta SO ou.thne * Beta test with seasoned stude.nt employees & staff
work shifts throughout the day (24 hour operations) in eight library locations. Scheduling o What topics will be covered? e Gather feedback from supervisors, team leaders
training sessions and tracking progress was becoming arduous. For these reasons we o What type of assessments will be used? and students
designed an online training and assessment program using Blackboard that incorporates o What tools will you use to make the course dynamic e Make corrections and revisions
11];structzlonal des11gn principles. OL_zr _goalhwas to s_treamclﬁze ;Il:;e tg{mgmg prodces% and ensu;e] and engaging? Fall 2017
that student employees were recelving the training and reeabacx they need to be successiu e Learn to use the CMS BlaCkb ard e Full implementation of the CMS training
In customer service, library policy and procedures, and information literacy skills. | | [oigpeset; |
o Watch online tutorials Icdalll. e Monitor and assess student staff progress
o Attend a workshop or class
Why online? o Set aside time to explore and test the functions The assessment
y e Identify the tools to be used . . .
. . . engaged with online content per week o Budget funds for subscriptions d = e Quizzes
e Multiple service points across campus
e Different supervisors at each location > Develop content V o Multiple choice
up . 0-5 HOURS o Record tutorials & screencasts aﬁ) T fal
e 24 hour operations 20+ HOURS - - o True/ralse
| | o Develop instructions and assessments €mMaze Sh
e Student employees spend more time online o ohort answers

e Procedures

| | | e Assignments
o Have clear, simple procedures for implementing the

o Active learning

o Texting AT LEAST 5 HOURS
o Socilal media

Blackboard FrAOHOTES training o Tactile / visual
o Blackboar o How are new student employees added to the CMS?
Goals o When will they work on the modules? instructions

5-10 HOURS 10-15 HOURS

Use this form to complete your assignment. Afteryou retrieve the three items fill out the sections below.

e Uniform student employee training o What to do if student employees are not successfully

= Circle the topic you completed forthe location you are working at.
= For eachitem provide the title, ISBM / ISSN, and the web address linking to the record in the catalog.
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ACC_elerated _development of skills Image courtesy: Millennial Content Consumption Fact Sheet (2016) Completlng tralnlng? o
. A'Ctlve ]'e arnlng Colonialism Tchaikovsky's concerto Climate change Cosmology Thermodynamics
e Assessment Images courtesy: Emaze, TechSmith, Blackboard Learn, Inc.
e Improve student employee retention . T T
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visrlig e Access & User Services policies and procedures
" e Customer service skills
e Learning about your SBU Libraries .
e Using the ILS, library accounts and statistics — =
e Searching the catalogs and databases

e Strengthen information literacy skills
e Improving our patrons experience
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Suggested best practices Blackboard grade center

e Use varying types of instruction to appeal to roxperence eadinghe v e Track student employee progress
ditferent learning styles. e AP i NN e Assess skill development
o Screencasting - :
i S —— e Identify problem areas
O 1 eOS . Image Courtesy: VARK (2016) Build Content « Assessments v Tools « Partner Content lFu“ Grade Center
O Hands OIl eXercises o e
. t] Access & User Services 5tudent Employee Training Course .
e Investigate the types of tools to create content. S
o Camtasia, emaze, Screencast-o-matic, Prezi o N
Stony Brook University Libraries Student Employee Training
e Some video formats may not work well in every browser. Consider uploading videos to o o e
YouTube or Vimeo and embedding content. Attach the original file as a back up. E*:ilfdgtmqtzi"ﬁﬁ”t%ﬂ’Eth;‘E?"t:S%ﬂf‘%]d
° Include feedbaCk from Staff and Students Zi;ﬁigml the library locations in order to enhance the patron
- The training contains five sections to be completed by new and returnin
o Beta test content and assessments with colleagues or select student employees brrystudet cmpiojess Road h nstuclons for cach seton and.
o Request feedback on level of difficulty, ease of use, relevance, errors and improvements Contents:
) « Part I Welcome to the Stony Brook University Libraries
e Plan to add and revise content frequently. + Part Il Customer Service

« Part lIl: Know Your Library

« Part IV: Checking Out Books and More

e Separate content between new student employees and returning ones. . PartV: Library Resources




