MAKING THE INVISIBLE VISIBLE: Heather Jeffcoat, Web & Discovery Management Librarian, Georgia Tech Library

Using Portfolio/Project Management to Create an Online Presence that Delivers Content & Services at Scale  Catherine Murray-Rust, Dean of Libraries, Georgia Tech Library
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w The key to success of achieving the online presence goal is dependent on a rigorous project management process and a TEAM of subject matter experts. They are the HEROS of this story!
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