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Overview

What is Stacks
Maintenance?¢

U-M Stacks

The Patron Experience
Using the catalog
Navigating the stacks

Your stacks
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What is Stacks Maintenance®@

Discharging
Shelving
Shelf-reading
Shifting

Getting books on the shelves where they can be easily found.
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UM Stacks

8.5 Million volumes in
20 libraries

We represent

Hatcher Graduate
Shapiro Undergraduate
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Hatcher S’rocs

Over 1.5 million volumes in the building
Over 225,000 square feet
Currently, about 50,000 volumes added / year
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Hatcher New Books

Thousands
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New Books Shelves
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Shapiro Stacks
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150,000 volumes
4500 — 5500 new books / year
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Hatcher/Shapiro Stacks Office

Hatcher Stacks Shapiro Stacks

e 9 Full Time « 3 Full Time

30 student assistants
(10 FTE)
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Open Stacks Offices




Book refurn
procedures are
divided into
three major
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BOOK ‘RETl{RN STepS.
P&D
Loading
Shelving
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~ O Hatcher
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Shapiro Assignment Sheet

Assignments
Wednesday, November 39, 2010

Notes, Unfinished Work
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P&D

(Pickup & Discharge)

Done every hour

Books returned to us are from:

All campus libraries
ILL

Buhr Storage
Other countries!
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P&D

(Pickup & Discharge)

Pickup
Discharge

Reroute holds
Separate out non-Grad (or Undergrad) items
ldentify volumes in need of binding or repair

Thump
Tape
Sort
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Sorting Shelves
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Cart Labels

Shapiro New

Books
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Cart Labels

SHELF READY NEW BOOKS
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Other Maintenance

Procedures

Shelf-reading
Clean Up
Ranging
Shifting
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Shelf Reading Time

Undergraduate Library
Average 160 hours
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Active Shelf-Reading
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Clean Up
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Clean Up
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Clean Up Numbers

0. () suieh Shampeo Wi Da?

W

<

9 S

adea 1T v [ (%

-

-

Library




Nelgle]igle

THE
UFE OF
SHABKAR

IS ifru

!

.1277(}1

";;
==
=
=
(=™
=
=
g
E]
=

Library



Bunayegg sep pisAydelay uyagbuey sney: ,

S it O T g~ ﬁm@»ﬁ\;

: Infectious Nietzsche
LITHOIIAN JEC NNIS 33 VENOM TIAVd %

Sy61 oeu AT, SRR
157 IV . HungIsA0FIISTIIN ARE APV JININ -

woyroHe B0

|

KOFMAN: NIETZSCHE
ETLA' SCENCE PHILOSOPHIQUE

B 3317 Kes1 1986

OGRS
]

AT ——

KLOSSOWSKT - NIETZSCHE £1 ‘1

Nietzeche and the Pramica A€ DhilAcanthy

Voot (ad)



[

LN
o
a8

Igle

Crowd

1):Jq.4 & |




(SIS

P

~ o~

5

1
1
3
3
5
5
6 A L
L HW L
L L w
| | w
8
8
9
9

= s

H = needs immediate sttention, L = too close to light, W = white shelf, X

Crowding Chart

1 square = 1 section

Helpful in finding “hot
spots” and planning shifts

owver full
90-100%
75-90%
50-75%
10-50%

0-10% full
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Crowding

Mectaphysik und Kritk

YNLYN FHIOMHOSNIW m_\Q

KLEMKE - THE MEANING OF LIFE

Lichard Wollheim
The Thread of Tif
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Crowding!!!
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Before




After

The Protiom with Retatieity
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The Patron Experience

(Ideal)

Need
book

Find
book

Check Go o
catalog shelf
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The Patron Experience

Check
catalog

Need
book

‘ Ask for directions

‘ ot Place
- O 10 hold, get
Visit Staff Desk shelf book later
Staff make suggestions,
check a few ploces Find book

Re-visit s’roff
desk

Can't find
book
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The same river twice : honoring the difficult : a meditation on life, spirit, art, and the making of the
film, The color purple, ten years later / Alice Walker.

ALICE

WALKER

Main Author: Walker, Alice, 1544-

Format: Book gﬂ Electronic Resource
Language: English

Published: Mew York | Scribner, c1896.

Holdings Description Subjects MARC View

HathiTrust Digital Library

Search only (no full text) {original from University of Michigan}
Hatcher Graduate i |

828 W1770 A32 Requested (1)
Shapiro Undergraduate i

PS5 3573 .A30 Z5 A32 1995 On shelf

Special Collections Labadie Collection - 7th floor S Hatcher i

PS5 3573 .A38 25 A32 1996 Building use only
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Harlan Hatcher Graduate Library

Restrooms

W= Access between buildings

' Sacurity phone

E Computers

& Wireless computing

E’ Photocopiers
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UNDERGRADUATE LIBRARY (Shapiro)

Call Numbers Location
A-B| Z2nd floor

C-H| Basement
2nd floor

Basement

2nd floor

Shapiro Undergraduate Library » Basement

Stacks Office
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UNDERGRADUATE LIERARY (Shapira)

Call Numbers Location
A-B| 2nd floor

C-H| Basement
2nd floor

Basement

2nd floor

Shapiro Undergraduate Library » Basement

Stacks Office

Library






Step 1: Call
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The same river twice : honoring the difficult : a meditation on life, spirit, art, and the making of the
film, The color purple, ten years later / Alice Walker.

ALICE

WALKER

Main Author: Walker, Alice, 1544-

Format: Book gﬂ Electronic Resource
Language: English

Published: Mew York | Scribner, c1896.

Holdings Description Subjects MARC View

HathiTrust Digital Library

Search only (no full text) {original from University of Michigan}
Hatcher Graduate i |

828 W1770 A32 Requested (1)
Shapiro Undergraduate i

PS5 3573 .A30 Z5 A32 1995 On shelf

Special Collections Labadie Collection - 7th floor S Hatcher i

PS5 3573 .A38 25 A32 1996 Building use only
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Step 2: Staff Module

B ALEPH Circulation - Version 18,01 Library: MIU50 Administrative (MIU50) Server: mirlyn-aleph.lib.umich.edu:6992 (18.01) User: UGL5
ALEPH View Patrons Items Circulstion Reguests Reports *Services Help H

|| — @
@ B9015035739674 B BIB= 3069349 ADM= 3069349 - The same river twice : (Walker, Alice, 1944-) Year: 1996. E
W(2|® O8] jemsi]
—-R
®[1] anal O [2] Overview || T Loan Eilter
- [M] List OF Ttems (1/3) [Sublibrary | Descriptior Collectic Status | Due Da Item Barcode Call no. Loar Last Retun |
Hatcher Loan 1 12/17/ 39015037477141 828 9 10/11/10 Booking Req
[E] All Items History
= [1] Item (3901503573967 Graduate 10 X\; 12770 ‘hoto Regued|
[H] Hold Requests (0, 0) i -old Reques
[P] Photocopy Requests (C
[L]Loan (0) 2 % —!
[2lthtay gatindae: Labadi No Loan 39015081388681 PS 3573 Q_
[2] Circulation Log (10/29/ o A3975 Print Slip
S] Circulation Summar
EK% S ko Y s gzu?ct A32 199
[R] Maintenance Record (O 7th ﬂ]
[B] Bibliographic Info. floor S
[T] Trigger List Hatch
[N] Maintenance Profile er
Sort Options |Hol/Enum (4) =~
tem Detals |
item |Bib Info |
A
Doc (tem e) 3069349 20
Item Sublibrary Shapiro Undergraduate
Item Collection
Item Call No. PS 3573 A39 5 A32 1996
ltem Call No. 2 mdp.39015035739674 3

&3 ALEPH Circ
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Step 3:




To the Stacks!
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Found it!
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ﬂ The same river twice : honoring the difficult : a meditation on life, spirit, art, and the making of the

film, The color purple, ten years later / Alice Walker.

ALICE

WALKER

Main Author: Walker, Alice, 1944-

Format: Book gﬂ Electronic Resource
Language: English

Published: Mew York ;| Scribner, c1996.

Holdings Description Subjects MARC View

HathiTrust Digital Library

Search only {no full text)

Hatcher Graduate i |

828 W1TT0 A3Z

Shapiro Undergraduate i

PS5 3573 .A38 25 A32 1996

Special Collections Labadie Collection - 7th floor S Hatcher A

PS 3573 A39 25 A32 1996

{original from University of Michigan}
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Transparency
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What is Stacks Maintenance®@

Customer
Service
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Your Stacks
Questions
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Michele Jones
alexcar@umich.edu

Noah Meeks
scampbll@umich.edu

Megan McGlynn
mcglynnm@umich.edu
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